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Trust+ by ServeMeBest brings a new
level of fransparency to phone-based
custfomer care inferactions. It is an
Innovative toolset that enables any
service provider 1o show their

commitment fo quality and openness
INn customer care, delivering a clear
competitive advantage.

The core feature of Trust+ Is the
unigue abllity fo enable callers to
choose o record and refrieve therr
conversations with service providers.

SHOW YOU'RE DIFFERENT

INn The customer care business, quality
IS everything. By giving callers access

To recordings, you are sending
powerful messages:

* We are an open organizafion ana
proud of our staff

e We are commiftfed to quality and
confident In our processes

* We frust and respect our customers

* We iInnovate to show we are
different from our competitors
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e Access Instant caller

Transtorm Quality In Customer

Service Through Tronsporency

CERTIFIED
VE‘/EBEST TRANSPARENCY
AJA Trus’r+ offers no’r only

EUROPE

- - enhoncemen’r To the

customer experience, It enables you 1o
Mmaximize the benefits through compliance

with the Customer Service Transparency
Standard (CSIS).

This unique certification, independently
audited by AJA Group, Is a compelling sales
fool that proves your commitment 1o the

highest standards of quality:.

KEY BENEFITS:

* Show your commitment to quality In
customer care

* mprove staff and customer satisfaction
through increased civility and reduced
disputes

* |NnCcrease voice interactions, leading to
opportunities 1o cross-sell and up-sell
Products

e Cloud based solution — gquick to launch

e icence fees based on
usage

feedback via the
INfegrated survey
feature
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HOW IT WORKS < OPTIONAL FEEDBACK OPPORTUNITY:
ST T T T T T A The service dllows you to configure a short
Trust+ Is an integrated point solution caller survey, to be displayed before

tor PBX systems. Following a simple recording access. This is an opportunity for

PBX and IVR contiguration, your valuable instant feedback.
cdllers will have the abillity to ask for

thelr calls to be recorded and stored

on secure data servers.

The caller calls your service number, .

and hears a new |IVR offer such as KEY FEATURES:

this: * NO Impact on existing recording systems

e Supports calls from all phone types
This call may be recorded for quality including cell phone, fixed line and VOIP.
assurance and future reference. If you wish & SUppOI’T for SIP and 1AX prOTOCO‘S

to record and receive a free copy of this call : :
: . . e Deploy in-house or use cloud service
recording, we will text a link to your cell

phone. Press 1 for Yes, Press 2 for No. * Record with a single key press

e Recording links by SMS
The caller can accept the offer via * Priced by recording volume
their keypad, their cell phone number | ¢ >ecure PIN opftion for retrieval of
Is captured and recording starts. recoraings

Then, the caller is redirected 1o your
service queue. After the call is
completeq, the caller recelves an

SMS.

To access your recording please click on this
link.

When the link Is clicked, the recording
can be accessed via the cell phone
orowser. The caller may also choose
To register and access their recording
history from any device.

ADMINISTRATION FEATURES
Your authorized staft access the Trust+

recordings via a secure pbrowser interface.

Sedarch tools enable quick refrieval of
parficular recordings, which can be played
back or downloaded. You can also choose
fo send the recording to the customer, by
sending an SMS or emall with the recording
iNk embedded. You can set an expiration
date and fime for each recording.

www.servemebest.com

info@servemebest.com
SE“\VEJ Lk BE Call +973 1782 0702
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